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The Property Toolkit

This is a collection of comprehensive reports that ensures our
clients understand everything about an individual property:

. Address .
* Size .
. Location .

Ownership

Navigating the Property Toolkit:
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@ Package Expiry:
No Expiry
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Month to Month

NOT YOUR AREA?
UPDATE HERE

Sales Price Get Report

R 1 £08 000
R 1950 000
R 1350 000
R 1550 000 Property Report
R 1750 000

Lightstone

PROPERTY

The various subscription options
can we viewed on our website:

| CLICK HERE

L

“Home” page:

Contains a map view of the latest deeds
transactions occurring in your area as
well as information on your usage.

\



The Property Toolkit

W Residental Property Toolkit MY HISTORY MY AREA MY SETTINGS MY ACCOUNT HELP PROPERTY NEWSLETTER
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Home page continued...

Property Report
Suburb Report
Transfers Report
Cwvnars in Complex Report
Owners In Sireet Report
Estate Report
55 Repon
Town Report
Validation
Valuation Report
Addiional Repants
Commaercial Property Toolkit

Market View
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NORTHOATE

KYA SAND
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NORTH RIDING

Latest Deeds Transactions in My Area
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Type  Address | Suburb | PO Code
1) ru 4 CARLTON STREET | JOHANNESBURG
NORTH | 2188
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FH  51ga
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NOT YOUR AREA?

UPDATE HERE
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THIS BILLING CYCLE

Package Expiry:
No Expiry

# In-bundle
Reports Drawn:
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Contract Type:

Standard
Month to Month
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3 Your usa{-ge information is
automatically updated.

Update “Your Area” by clicking
on “Update Here”.

Sales Price

R 1800 000

R 1950000

R 1350 000

R 1450 000

R 1550 000

R 1750 000

Get Report
Property Report
Property Repon

The Latest Deeds Transactions

—> will be updated according to

Property Repont

Property Repori

“Your Area” chosen above.
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PROPERTY
My History Tab:

This tab will contain a list of the last 10 reports pulled.
You can quickly access reports pulled by clicking on the “View” button next to each listing.

Searching for an older report?

Property Report

Search using a date search
(from and to) and select the
report type for easy searching

Suburb Report

Transfers Report

Welcome to the Lightstone Property Toolkit

Owners in Complex Report

S
Owners In Street Report g
Estate Report Date From (yyyymmadd) Date To (yyyymmdd) Of summa ry resu Its'
55 Report E
Town Report o " m g
Validation

Report Type Tracking Number Date A DV Description

B Valuation Report

view | RERG 20170519022510 2017/05119 @ CLARENS
p Additional Reporis -
[ view | B 20170519022842 2017/05/19 @ ROSETTENVILLE
} Commercial Property Toolkit
[ view | ETCEE 20170519022749 2017/05/19 @) BRYANSTON
e 14 JAN SMUTS AVENUE, BARDENE
Froperty Risk 2017-04-27T19:43:10.490 2017104527 '
s ? 27 @ 155 Pin 0. BARDENE
| ovners in complex  20170427074212 2017/04727 @@ DAINFERN
: X i s 1 JUCHLI AVENUE, RANDPARK RIDGE
Property Blueprint_Prop:20170427074152  2017/042 ! T
m ropary LepfRL_Frop ‘ ! . Erff 1307 Ptn 0, RANDPARKRIF EXT 13 Not flndlng the report?

, For an advanced search click
Drawn Via: @@ New Search @@ Click Through (@ Mobile

on the “Advanced Search”
\ button.

All reports drawn — either through the mobile
app or via online Toolkit will be available in
the history section. The colour dots will
indicate how the report was drawn.
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PROPERTY
My History “Advanced Search” continued:

Home > Report History

Report History

In “Advanced Search” there are a

e S T number of fields that can be filled in
e 2 e to find the report you are searching
repermeer for.

b P .

User Name

Remember you don’t need to fill in

User Surname

Show only my own history: all the fields, you can fill in only one,
z[rroperw Description for example.

Township:

Sectional Scheme The suburb field will return all

unit reports drawn in a specific suburb.
Suburb Randburg

RepaLtn IR : Click “Search”.

Page the Results a

Drawn Via: . New Search .. Click Through . Maobile
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PROPERTY
My History “Advanced Search” continued:

Once “Search” is clicked, a list will appear below the search showing all historical reports pulled, using the search
criteria you have input:

Suburb momingside
Report Type Valuation v
Page the Results d

oo [ o]

User User
Name Surname

Tracking No. DV Descriplion

User Company Market View

—
21 55 CHARLTON QUAY,

(S Bonsumer 201702 16095554 \'.'Ei 54 B . MORHNINGSIDE PORTAL USER I}:"E::;Z‘:?Jﬁ:l C“Ck “VieW” to See the report again or

Ef 806 Pin 0, MORNINGSIDE EXT 74

— . —— « ) ib
) | onsumer20170215022626 o b @ :"rq:m??:?ﬁeﬁf :FH: » PORTAL USER bgg:;l:;q Capture to contribute property
it n 0, MO iGSID XT 4
s crsers . information on a recent sale to the
onsumer20170215022413 L1090 @ ?g';:maumonfis r PORTALUSER ~ it=die o
a Fin 0, DURBAN
el b osumer 2017020100411 29170201 gy MORMINGSIDE PORTALUSER  Lansione ik
M 40e n 0, SOMER! WES

3 CESTRUM AVENUE,

7102115 1685 GARDEN LIALL, Lightstane Risk
S e Market View report.
38 LINDSAY AVENUE,

onsumer20170201064316 00 Dby @ MORNINGSIDE PORTALUSER  pon=ione Bt | (KNI .
7238 Pin 14, SPRINGFIELD (Please see Market View report for further
78 58 THE POLO FIELDS, . . hi
AT ATk 2D MORNINGSIDE ¢ £ Lightstona Ris Information on this report
-] un 012 9% P .
RS | Oneumer20170126082642 55 L EIM 1390 Fin 0, MORNINGSIDE EXT b Management f p )
158

i X Cu T . = Ao,
, o Ct atinel 11 = AR == #- FFWapiet Gereral Mormal Had Gond . | z il
o AEtopy - ; - re— £ Wil -
sl - Sl ol = A=) B Se S e e wi m vl Toralas Meul et Tinifnal
# boemat s 4 W= (EH -9 A 25 Mg aCeme - %o (50 iy i Hevirsl —— = % Lo | o Cleai=
S Font Atgrment 5 Humitig cale famng

Click “Export” to extract a list of - C
all the reports pulled within a A s c 0 . s |
] = mscription Urer Hame User Surname User Company |

Ce rta i n ti m e fra m e O r S u b u r b j ! visw Corsumer:20170216055554 2317-02-16 21:55 : i:?‘;::F;‘Tg::Nu:;IS’I.[‘)?'!E:lN?Gf.QDE PORTAL LISER Lightstone Risk Manag=men:
4 | |I 8 CESTRUM AVENUE, MORNINGSIDE EXT 40
into an Excel document; =y

F G I H

§ |uicw | Consumersd0T 02150220620 0015 1450 Erf 5 Fm 0, MORMENESIDE EXT a0 PORTEL LISEH ightstone Kisk Management

[ <] |1055 GARDEN HALL, MORMINGSIDE

T |uicw | Consumir20 70215022413 HO17-02- 1 63 L |Erf 7hE Fin D, DURHAN POHTAL USER ightstome Risk Management

3_ | 51 |3 WATERFORD STREET, MORNINGSIDE

9 lvlew Cormuner 20170201 100411 * _|Erd 4096 Pin 0, SOMERSET WEST PORTAL LISER Lightstone Risk Marwgement |
L] 38 LINDSAY AVEMUE, MORNINGSIDE |
1T Jwiwar Corsumer 2017020106411 3017-03-01 18:4 ]i " e 238 Pan 14, SPRINGFICLD PORTAL LSER Liphtstone Risk Munsgement




The Property Toolkit

My Area Tab:

This section provides valuable information on your particular farming area.

w Resdenfial Property Toolkit m MY HISTORY MY AREA MY SETTIMNGS MY ACCOUNT “ PROPERTY NEWSLETTER

Property Report

Suburb Report A HI:.-..-;.'\ L g
Tranzfers Report <i ap g E\
Owmners in Complex Report v ! _; g
TR = V.
Owners In Stree! Report + 2z A Standard Bank Glabal The Wedge © T i m
I e ™ Leadership Center Von r
Estate Report ; 5
SS Report ] N é
Tawn Rlepoit % Radhill School & P
%
Simple Valdation oy furray £
) Valuston Report
b Additicnal Reports g
P Market View g G i Gy ; ;
. {"L 2
s, = & Sice Rd
B, g
all Rd
< -
:, i h
% @Morningside =
G I = Shopping Centre
azgle = Map data 2017 AFGIS (Pry) Lid Google - Termaof Use  Rlaport 3 map emor
Some mieresnng facts about your area * Gﬂmmm
Transfers In Your Area: Total Properties: Median Value of Properties
__Month Ulontheslll Months | 62 R3 050 000

wwes 4§ @ @57
2on raam Q54

Lightstone

PROPERTY

To ensure that only your particular
farming area is shown every time
you login, make sure that you have
your own individual user login email
address.

Each company account can have
multiple users assigned to it. The
Admin User for your company can
set these up.

(See “My Settings” tab and “Admin User”
section.)
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PROPERTY
My Area Tab continued:

To update your area click the “Update

My Area” button on the right hand side
of the map: /

7
&

)
[

VIV AN 31vadn

An options tab will pop up

where you can choose to:
¢ “Draw Your Area” or
“Select Your Area” using
EA’s (Enumerator area).

M ' Draw Your Area

(using polygon clicks)

"Select Your Area
(using EA's)

Y3uY AN 31vadn

iluiiay 4

SHIAVT dYW

If you select “Draw Your Area” the map will change to a satellite view where
you can use a polygon tool to set your area:

Click and drag to define your area, once
completed double click.

'® Draw Your Area
{using polygon clicks}

!'Select Your Area
{using EA's)

VY AN Lvadn

Click “Save” to submit your area, or “Clear” to
reset.

SHIAV ] dYW

7

: 'ﬁ Mapiclzta 82017 AfGIS (Pry) Lid, Govgle Imagery £2017 . CNES | Astium, DigitalGlo
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My Area Tab continued:

If you choose “Select Your Area” the EA boundaries will become highlighted
on the map:

s

s

HOOGLAND

iness Park Q

B OUBOSRH

' Draw Your Area

'® Select Your Area
(using EA’s)
—

Click “Save” to submit your area, or “Clear” to reset.

Lightstone

PROPERTY

3

PH
s

' Draw Your Area

"Select Your Area

{using polygon clicks)

Y3uY AW 31vadn

(using EA's)

LARETEREY ) '

Click on each EA to select and build up your area:

HOOGLAND

s Park @

BOUBOSR

7 Py

- Draw Your Area
(using polygon clicks)

'®) Select Your Area

(using EA’s)

Y34Y AW 31vadn

SHIAVT dYIN
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PROPERTY

My Area Tab continued:

o

. Lamont A
Click on “Map Layers” and choose from

the options menu that pops up to view
various features contained in your area:

"'\-.\_-
&,
o
_;‘:‘r
s
>

o Dr Enrico F Maraschin

L Amenities

| Suburb Outlines

] Google Satellite View
I Servitudes

By clicking the tick box
next to each item, the
results will display on the
map:

SHIAVT AV I VAYY AW 31¥0dN
SHIAV] dVIW

e Rd

FERRERO ITHEMBA
SOUTH AFRICA

V= \
=0 . % . i

o
L9 = - gl F (751 §
z gl =
it "% b The Wedgew R >
- on a
S gV @
= ed Hill High School
Drive-26  \
BIDE & Tz
T = . Nk
Shp-i s
I o
%, (@ — S
7 - = = <
C}f*s ¥ Amenities %
¥ Suburb Outlines @

| 'Google' Satellite View

¥ Servitudes

z S agmﬂ 2
E&y

. $ -
o =) Rl
=
m }‘\Q. § ! L e ) o R‘da\le“d m
= A SAC IS
% foutiai Bus Stop - RivapiRoad - 5 2 e

=
<
m train Bus Stop - R} S o@lg\
Rivers Churc ton .
el

= ko W e b
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PROPERTY
My Area Tab continued:

The “interesting facts” below the map contains recent transfers in your area, the total number of properties
broken into property type and the median value of all the properties in your area:

Gc_’_ gle ‘C,P ¥ Map data 9201;.s.fn:3|5[ e -

Some interesting facts about your area: * 'GETMY AREA REPORT || ey o Click on “Get my Area report”
to access a full report on your

Transfers In Your Area: Total Properties: Median Value of Properties area.

@ 1951 R2 100 000

| [ Y T
100 213 @ 1106 M\P
elim R1.90 @ 599

* Information on the latest 20 Deeds transactions * Activity in your area — this shows the percentage of

* Interesting facts about your area like the total number of properties that were queried by all Lightstone users over the
properties and the median value past 12 months

* The Market stock * The property transfer information

* The demographics * Growth and activity

* Period of ownership * Lending by institution

* Age of residents * Amenities

11
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The Property Toolkit

My Settings Tab

Use this tab to change passwords and personalise all reports.

HOME MY HISTORY MY S MY ACCOUNT HELP PROPERTY NEWSLETTER

Home > My Sattings > User

¥ Reset Password

The “User” tab allows you to set a
new password.

—

Current Password

Mew Fassword Strength New Password Confirm

w Personalisation

My Report Header: My Photo:

The personalisation field is where you
‘ — can upload your photo and personalise

ﬁ your report header.

This is useful if you are printing out a property or suburb report to give to a buyer or seller.

When you print or email the report it will contain your image and individual report header on each report.
The report header can contain your contact information for example.
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PROPERTY
My Settings Tab continued:

The “Company” tab is where the admin user can manage the account.

0 Please note this tab is only available to admin users that have been allocated when the Toolkit subscription was set up. To change
admin users please contact our support desk (support@lightstone.co.za)

HOME MY HISTORY MY AREA MY SETTINGS MY ACCOUNT HELP PROPERTY NEWSLETTER

Home > My Settings > Company

Function

Add User E

Billing Details Report A

Edit Company Settings

Edit User

Edit Products o
o
=
-
=<

“Add User” allows admin to add multiple users to the company account and manage the rights and reports
that each user is able to access.

Users that have left the company can easily be disabled by selecting the “disabled” tick box.

13



The Property Toolkit

My Settings Tab continued:

Lightstone

User Details Inform User of Updates

Disabled:

|
Company: Tshidi Sprint 76

Name:

Surname:

Email:

Cell Number:

Password: 19c5223

Branch: Select

Reason:

2]
o
3
z
-

PROPERTY

Select the check box (set to automatically inform user) if you would like to inform the user of any updates to their

profile. Click on the tick to deactivate.

Click “Update” to save all changes.

14
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PROPERTY
My Settings Tab continued:

The “User Rights” section allows admin to select the additional reports that each user is allowed to access.

Select the tick boxes to approve users access to particular reports. Please note that additional fees over and
above the monthly subscription will be incurred.

User Rights

Search: i |

Right Notes View Remember:
CIPC Searches

H u ”n
i Ao B S Click “Update” to save all changes.

S i Click on the “Company” tab to go back

Commercial Industrial Report Industrial Report to the list of options.
Commercial Office Repart Office Report
Commercial Retail Report Retail Report

Complexes ina Suburb
Complexes In a Suburb Complexes In a Suburb

Dracore EzContact

Dracore EzContact Dracore EzContact Reporis
EzContact
Search Bulk EzContact Reports Search Bulk EzContact Reporis

Search EzContact

EzScore

Search EzScore
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PROPERTY
My Settings Tab Continued Home >y stings > Compary
== I ———
To access billing reports, click on “Billing C e —— %
Details Report”' Edit Company Settings

Edit User
Edit Preducts

ANYdWOD

Choose to pull a report per invoice month or
select your chosen dates:

v
Invoice Details
Click on “View Report” to access Invoice Month: Select v
required information. Start Date: yyyymmad
End Date: yyyymmdd

ANYdWOD

Remember:
G Click on the “Company” tab to go

back to the list of options.

VIEW REPORT
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PROPERTY
My Settings Tab continued
== I ———
“Edit Company Settings” allows admin usersto __ox
change the company settings and information,
and display company name or logos on each e

report.

il inthe “Subsciptions
Settings and clck

“Update” to save.

Company Display Namg:
The Company Display / Logo (200px X 104px): UPLOAD

p—
Name and logo will appear Subscription Cap Amount: (R)

Si dif hed (will only infi i nail if not
on a” reports pU”ed by tiéjsgg)n reached (will only inform via email if no
users on your accou nt. Alternate Invoice Email Addresses:

Don't warn when free reports are exhausted:

——

Set a limit to your monthly debit order and advise Lightstone on how you would like to be communicated with
should you reach your cap.

Provide an accounts email address if you would like invoices to be sent directly to your accounts department.

ANYdWOD

17
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My Settings Tab continued:

Clicking on “Modify Regions/Branches”/

allows admin users to split company
levels across regions or branches.

Input required information and click
“Update”.

Lightstone

PROPERTY

¥ Company Levels

The company levels are free format name fields which you can fill in what would best describe how your company is broken up (if it's broken up at

all). Whatever is setup here will carry through to reporting e.g. if you call level 1 ‘Province’ and level 2 ‘Branch’ then this will be displayed on reports
or setup/configuration pages.

What do you call your top tier of structure (e.g. Province/Area): Level 1 Description

What do you call your smaller units (e.g. Branch/Division): Level 2 Description

w Level 1 Configuration

Level 1 Name
Level 1 Code
Telephone
Fax

Physical Address Postal Address

ADD NEW

Levild Level1 Code Tel Number Fax Number Physical Addr Postal Addr

1677 Company Root EDIT DELETE

¥ Level 2 Configuration

Level 1 Name v Level 2 Name

Level 2 Code
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My Settings Tab continued:

P

Lightstone

PROPERTY

AMEND YOUR USAGE AGREEMENT

Click on “Amend Your Usage Agreement” to change your subscription package options:

Choose the package you would like to subscribe to, or click to buy a once off report!

Signing up for a package: You need to select the subscnption package you would like to sign up for below and complete all of the additicnal cetails to setup your account. Your bank
account will automatically be debRed monthly — this takes the hassle oul of remembaring 1o make payments

Buying reports once off: You nead to select the once off report button which will alliow you to by reperts on demand using your credi card There are na ficed monthly costs with this
option but your reports will cost & little more for the conve nisnca af no! signing a contract

Select your preffered option(s):

Residential Property
Toolkit

Sactional Schemes Report
Cwners in Complex Report
Crwners in Street Report
Map My Area Reparl

Market View Report [and mare than
16 others) are available as additonal

A -0

Market View ONLY!

Register Tor he Market View faciilly and
access property listings repart for your
subuibs as well as physical property
detalls.

dlso capture your own
ration in your reports

Pleasa Note: You will not have the
a

0 pull any Lightstone reports, in
order {o-do 50 please subscribe to 3
Toolkil Package

SIGN UP HERE

Once Off Report

Don’t want subscription?

Lightstone Property also offers fs wide
of online resicential property
s 00 @ "pay per repor” basis
using & credit cand

This service is ideal for property
QWNErs and buyers or anyone elze
Iooking for property information on an
Ereguiar or moere limited basis.

Glick on BLY NOW far your free
Signup.

By selecting the “Residential Property Toolkit” option

admin users can change the subscription package (follow
the prompts accordingly).

Choose your package(s):

To choose your packags: click on the plus sign 1o 20d your prefered packags(s) block into the "My Packages’ box on the naght:

Month to Month

6 Month Term 12 Month Term Qut of Bundle
. " My Packages
Residential
Prope + T

T P":fy pef‘:gﬂm Ré/report
e VAT Exclusive ' Inereaner

A pe?frgcrlnu Ré/report
VAT Exclusive thereafear
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PROPERTY
My Settings Tab continued: Home > wy settngs > Company
I —

Edit individual users by clicking on “Edit Users”: e

Billing Details Report

Edit Company Settings
| Edit User I
it Products

ANYdWOD

|<

Search for users and access their profiles and [reen 71 @ Fide Disabled Users
settings or choose from the list at the bottom — ! e
of the screen. | _
Email Login 8
:
Edit profiles of each user as desired. %
I
—
Name Sumame Email Consol Rights Disabled
Tshidi Choshi tshidi advoiclive@lsmail.co za
Tshidi Choshi tshidi advoicpreprod@lsmail co.za
Tshidi Choshi tshidi.advoicpreprod2@lsmail.co.za
Tshidi Sprint 76 Duma Sprint 76 tshidi.sprint76@Ismail.co.za s
—_—

20
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My Settings Tab continued:

The “Edit Products” selection will allow admin
users access to various additional reports.

By adding on reports in this section it will make
them available to all users in the company
account.

“Edit Products” also contains information on
when your subscription will expire, debit order
information and additional reports available on
the account.

Select desired reports and click “Update”.

Lightstone
PROPERTY

Home > My Settings > Company

Add User
Billing Details Report
Edit Company Settings
Edhit Lzer

I Edit Preducts I

Your current subscription account terminates on - 2017/06/24 (123 days)

Autherisation For Debit Order Payment

Subscription Package: 6 Month Contract - 185 free Reports per Month
Contract Cost: R 860.00 per month (VAT exclusive)
Bank: ABSA v
Account Type Savings A
Name of account holder: tchoshi
Account No: 12365458
Branch: 123456
Branch Code: 632006
Valuation
Automated Valuation Report (R 70.00 per report) @) Market View Report (R 0.00 per report) s
Quick Valuation (R 15.00 per report) 4

CIPC Report (R 10.00 per report)
Live Deeds Searches Complexes In a Suburb Report (R 80 .00 per report) |

- Property Risk Report (R 65.00 per report) L]
Name or Property Successful (R 14.50 per search)
Name or Property Unsuccessful (R 12.40 per search) surveyor General Diagrams (R 0.00 per page)
Document (R 80.00 per report)
Trust Successful (R 10.00 per report)
Trust Unsuccessful (R 5 00 per report)

Advanced Transfer Reports

51-200 rows(R 15.00 per repart)
201-500 rows(R 30.00 per report)

21
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PROPERTY
My Account Tab:

Use this tab to update your account settings, see what reports you have access to, and request access to
additional reports:

HOME MY HISTORY MY ACCOUNT PROPERTY NEWSLETTER

User Details 5

)
3

Company: Lightstone Risk Management ‘lo'l

Name: Candice E

surname: Backstrom

Email: candiceb@lightstone co.za

Cell Number:

Ensure email address is correct and include further contact details should you wish to.

22
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PROPERTY
My Account Tab continued:

|

Active reports will indicate which reports CIPC Searches

you curre ntly have access to: CIPC Searches CIPC Searches v
Commercial Reports
Commercial Industrial Report Industrial Report v
Commercial Office Report Office Report o
Commercial Retail Report Retail Report v

Complexes in a Suburb

Complexes In a Suburb Complexes In a Suburb L

Inactive reports indicate various other reports available to you:

Inactive Reports

Commercial Transfers Report
Commercial Transfers Report Commercial Transfers Report
Dracore EzContact

Dracore EzConfact Dracore EzContact Reports

To request access click on the “Request Access” button, an email will be sent to the admin user requesting
access be granted for an additional report (the admin user can grant access in the My Settings Tab).

23
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PROPERTY
Help Tab:

Use this section to download various help guides, get in touch with our call center, access online chat, and see
a general list of FAQs.

Property Newsletter:

HOME MY HISTORY MY SETTINGS MY ACCOUNT m PROPERTY NEWSLETTER

We publish monthly newsletters all relating to the property market. You can subscribe to receive these
newsletters directly in your inbox, or view the last 10 newsletters by clicking on the view latest button:

PROPERTY NEWSLETTER \ c

@ ) @ Tooltip:
—
SUBSCRIBE VIEW LATEST Click on ”Property Newsletter” block

to get the grey block to appear.

24
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PROPERTY

The reports can be navigated using the menu bar on the left of the screen:

p Residential Property Toolkit

p ‘Valuation Report
I p Additional Reports

I b Market View

(click on the grey arrow to expand the
list of reports available)

|

W Residential Property Toolkit

.. The various Property Toolkit Reports are Inclusive reports according to your
Property Report subscription, and are contained in the Residential Property Toolkit tab.

Suburb Report

Transfers Report

Owners in Complex Report
Oweners In Street Report
Estate Report

55 Report

Town Report

Simple Validation
p Valuation Report
p Additional Reports

P Market View

25



